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Hairdressing (Intermediate 1)

C238 10

Introduction

These notes are provided to support teachers and lecturers presenting the Scottish Qualifications Authority Course C238 10, Hairdressing.  

Copyright for this pack is held by the Scottish Further Education Unit (SFEU).  However, teachers and lecturers have permission to use the pack and reproduce items from the pack provided that this is to support teaching and learning processes and that no profit is made from such use.  If reproduced in part, the source should be acknowledged. 

Enquiries relating to this support pack or issues relating to copyright should be addressed to:

Marketing Officer - Communications

The Scottish Further Education Unit

Argyll Court

Castle Business Park

Stirling

FK9 4TY

Website: www.sfeu.ac.uk
Further information regarding this Course including Unit Specifications, National Assessment Bank materials, Centre Approval and certification can be obtained from:

The Scottish Qualifications Authority

Optima Building

58 Robertson Street

Glasgow

G2 8DQ

Website: www.sqa.org.uk
Class Sets

Class sets of this pack may be purchased direct from the printer. Costs are dependent on the size of the pack and the number of copies. Please contact:

Elanders Hindson

Merlin Way

New York Business Park

North Tyneside

NE27 0QG

Tel: 0191 280 0400

Email: info@elandershindson.co.uk 

Disclaimer

Whilst every effort has been made to ensure the accuracy of this support pack, teachers and lecturers should satisfy themselves that the information passed to candidates is accurate and in accordance with the current SQA arrangements documents.  SFEU will accept no responsibility for any consequences deriving either directly or indirectly from the use of this pack.

Contents
9Reference Material


10What are Skills for Work Courses all about?


13The Course in Hairdressing (Intermediate 1)


15Summary information on the Employability Skills Unit


19Employability profile for hairdressing


20Careers Scotland Support


22Tutor Support Material


23Introduction


23Using the pack


24Induction


24Employability skills


26Teaching and learning approaches


27Resources


28Course induction sample programme


34Course Induction – Student Notes and Activities


35Employability skills


36Opportunity to learn new skills


37Reviewing and evaluating your own development


37 Having a positive attitude to learning


38Having a positive attitude to learning


40Following instructions


42Induction Evaluation Sheet


43Employability Support Section – Student Notes and Activities


44Tutor Note


45Timekeeping


47Appearance


49Behaviour and attitude


52Self Evaluation Task: Timekeeping, appearance, behaviour and attitude


53Understanding and developing good working practices


55What clients expect


57Communication


62Listening skills


63How to respond to clients’ questions


64Working with others as part of a team


67Self Evaluation Task:


68Sample responses to student Activities


73Course Evaluation Sheet




Reference Section
What are Skills for Work Courses all about?

Skills for Work Courses are designed to help candidates to develop:

· skills and knowledge in a broad vocational area

· Core Skills

· an understanding of the workplace 

· positive attitudes to learning

· skills and attitudes for employability. 

A key feature of these Courses is the emphasis on experiential learning. This means learning through practical experience and learning by reflecting on experience.

Learning through practical experience

Teaching/learning programmes should include some or all of the following:

· learning in real or simulated workplace settings

· learning through role play activities in vocational contexts

· carrying out case study work

· planning and carrying out practical tasks and assignments. 

Learning through reflecting at all stages of the experience

Teaching/learning programmes should include some or all of the following:

· preparing and planning for the experience

· taking stock throughout the experience 

· reviewing and adapting as necessary

· reflecting after the activity has been completed

· evaluating, self-assessing and identifying learning points.

The Skills for Work Courses are also designed to provide candidates with opportunities for developing Core Skills and enhancing skills and attitudes for employability.
Core Skills

The five Core Skills are: 

· Communication

· Numeracy

· Information Technology

· Problem Solving

· Working with Others

Employability 

The skills and attitudes for employability, including self-employment, are outlined below:

· generic skills/attitudes valued by employers

· understanding of the workplace and the employee’s responsibilities, for example time-keeping, appearance, customer care  

· self-evaluation skills 

· positive attitude to learning

· flexible approaches to solving problems


· adaptability and positive attitude to change

· confidence to set goals, reflect and learn from experience. 

· specific vocational skills/knowledge

Course Specifications highlight the links to National Occupational Standards in the vocational area and identify progression opportunities

Opportunities for developing these skills and attitudes are highlighted in each of the Course and Unit Specifications.  These opportunities include giving young people direct access to workplace experiences or, through partnership arrangements, providing different learning environments and experiences which simulate aspects of the workplace.  These experiences might include visits, visiting speakers, role play and other practical activities. 

A Curriculum for Excellence (Scottish Executive 2004) identifies aspirations for every young person.  These are that they should become:

· successful learners

· confident individuals

· responsible citizens

· effective contributors.

The learning environments, the focus on experiential learning and the opportunities to develop employability and Core Skills in these Courses contribute to meeting these aspirations.

The Course in Hairdressing (Intermediate 1)

Course Rationale

This Intermediate 1 Hairdressing Course has been designed to provide a basic hairdressing qualification which reflects the initial skills required by the hairdressing industry.  The Course will enable candidates to develop general and practical skills, knowledge and understanding, together with employability skills and attitudes needed to work in the hairdressing industry.

The target group for this Course is school candidates in S3 and above.  It is anticipated that the course will build on existing partnerships between schools, Further Education colleges, employers and other training providers.  Such partnerships will enable the Course to be delivered in a variety of appropriate learning environments with access to relevant teaching expertise.

The Course has been designed to meet the needs of the hairdressing industry and will offer a basic entry level qualification for those who have identified hairdressing as a possible career path.  The knowledge and experiences acquired by candidates will not only enable candidates to work within the hairdressing industry but will also develop transferable competencies. 

The general aims of this Course are to:

· provide candidates with a broad introduction to the hairdressing industry

· allow candidates to experience vocationally-related learning

· encourage candidates to develop a good work ethic

· encourage candidates to take responsibility for their own learning and development

· encourage candidates to develop their creativity

· provide opportunities to develop a range of Core Skills

· facilitate progression to further education and/or training.

The specific aims of this Course are to:

· prepare candidates for work within the hairdressing industry

· begin to develop basic hairdressing skills

· develop good practice in maintaining a tidy and safe working environment

· develop an awareness of relevant health and safety issues

· develop self presentation skills

· develop a positive and responsible attitude to work

· develop communication and customer care skills

· develop aspects of the Core Skill of Working with Others

· encourage skills in setting personal goals, reviewing and evaluating

· encourage creativity

· build candidates’ confidence

· prepare candidates for further learning, study and training opportunities in   hairdressing.

Hairdressing is a well-established industry with qualifications ranging from National Qualifications and SVQs to Higher National Certificate (HNC).  This Course fills an identified need for an introductory Course which is suitable for school candidates, meets the needs of industry, reflects National Occupational Standards and helps candidates to maximise their own potential.  This Course may also be suitable for adult returners in a further education environment as a first step into vocationally-related learning.  This Course will give such candidates an introduction to hairdressing, build confidence and give the opportunity to develop a range of employability and core skills. 

The Intermediate 1 Hairdressing Course may therefore provide a variety of progression opportunities.  These include: 

· Scottish Vocational Qualifications (SVQs) in Hairdressing

· further education 

· training/employment. 
Summary information on the Employability Skills Unit

Unit:
Hairdressing: Course Guidance and Employability Skills (Intermediate 1)  
Acceptable performance in this Unit will be the satisfactory achievement of the standards set out in this part of the Unit Specification.  All sections of the statement of standards are mandatory and cannot be altered without reference to the Scottish Qualifications Authority.

Outcome 1

Interact positively with customers in a hairdressing salon environment.
Performance Criteria

a) Meet specified salon standards for appearance and behaviour.

b) Communicate with customers politely and clearly at all stages of the interaction.

c) Ask appropriate questions to establish customer needs.

d) Respond to customers’ questions and seek help from others where necessary.

  
Outcome 2

Establish and maintain good working relationships with others in a hairdressing salon environment.

Performance Criteria

a) Carry out agreed duties as part of a team.

b) Ensure that communication with others is clear, accurate and positive.

c) Listen and respond appropriately to others.

d) Give help and assistance to others when needed.

e) Ask for help and advice from others when needed.

Outcome 3

Review own performance and identify areas for improvement in specified employability skills.

Performance Criteria

a) Identify own strengths and weaknesses in specified employability skills.

b) Gather feedback from others on specific aspects of own skills and abilities.

c) Identify areas for improvement in specified employability skills and set relevant goals.

d) Evaluate progress in achieving goals over a set period of time.

  
Evidence requirements for the Unit

Performance evidence and written/oral recorded evidence which covers all the Outcomes and Performance Criteria is required.

Outcomes 1 and 2: Performance Evidence

Candidates will be required to demonstrate by practical activity, interaction with customers on a minimum of two occasions that they are able to:

· meet specified salon standards for appearance and behaviour

· communicate with customers politely and clearly at all stages of the interaction

· ask appropriate questions to establish customer needs

· respond to customers’ questions and seek help from others where necessary.

Candidates will be required to demonstrate by practical activity, interaction with others in a team on a minimum of two occasions that they are able to:

· carry out agreed duties as part of a team

· ensure that communication with others is clear, accurate and positive

· listen and respond appropriately to others

· give help and assistance to others when needed

· ask for help and advice from others when needed.

Assessor observation checklists should be used to provide evidence of performance and should be based on observation, on an ongoing basis, in the hairdressing salon environment.

Practical activities should be carried out either in a realistic working environment or real workplace, which involves working with customers and working with others in a team, and develops good working practice.

Outcome 3: Candidate Review Sheets

Evidence Requirements for Outcome 3 should take the form of four completed candidate review sheets which will give candidates an opportunity to record their personal development.  One will be based on an early review, two are to be completed throughout the programme and the fourth will be based on a review carried out towards the end of candidate’s programme of activities.

It is expected that, at this level, candidates will be given support and guidance from the assessor/person responsible before completing the final review.

When delivering this Unit as part of the Hairdressing (Intermediate 1) Course, opportunities will occur throughout the course to identify, develop and practise the relevant skills.  It will therefore be appropriate that assessment of this Unit is integrated with practical activities throughout the Course.    

The NAB pack provided for this Unit illustrates the standard that should be applied.  It includes assessor checklists for Outcomes 1 and 2 and candidate review sheets for Outcome 3, which include the specified employability skills.  If a centre wishes to design its own assessments for this Unit, they should be of a comparable standard.

NB Centres must refer to the full Unit Specification for detailed information related to this Unit.

Employability profile for hairdressing

	Employability Skills Profile: Hairdressing (Intermediate 1)
	Hairdressing:  Salon Awareness
= A
	Hairdressing:  Working in the Salon
= B
	Hairdressing:  Employability Skills 
= C
	Hairdressing:  Creativity

= D
	In addition to the specific, vocational skills developed and assessed in this Course, employability skills are addressed as detailed  below:
	Evidence
	A,C
	A,C
	A,C
	B,C
	A,B,C
	B,C
	C
	A,B,C
	B,D
	B,D
	A,B,D
	A
	A,B
	C
	D
	C
	
	A = candidate folio of information gathered on salon roles and responsibilities and health and safety and assessor observation checklist of practical activities
	B = assessor observation checklist of practical activities in general salon duties, shampooing and conditioning and blow drying techniques
	C = assessor observation checklists of practical activities in working with customers and colleagues and candidate reviews of employability skills
	D = mood board, storyboard plan, assessor observation checklist of preparation and performance (creating a style on a mannequin head)

	
	
	
	
	
	
	Employability skill/attitude
	· positive attitude and willingness to learn
	· good timekeeping
	· appropriate appearance
	· customer care skills
	· good communication skills – listening and talking
	· ability to work in a team
	· showing respect and consideration for others 
	· ability to follow instructions
	· ability to multi-task
	· timeliness (showing a good sense of time)
	· awareness of health and safety procedures
	· awareness of salon conditions
	· awareness of salon roles and responsibilities
	· confidence to seek feedback
	· exploring own creativity 
	· review and self-evaluation skills
	Assessment evidence:
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


Careers Scotland Support[image: image3.jpg]
for School-College Collaboration for Scotland’s Colleges in the Scottish Enterprise area

In August 2006 Careers Scotland (SE and HIE areas) received funding from Scottish Executive to support college/school collaboration and encourage and promote vocational educational choices for pupils in schools. Following consultation each area produced a local action plan outlining how they intended taking forward key activities.  Careers Scotland’s focus is to support the career guidance needs of all S2-5 pupils involved in the opportunities which school/college collaboration brings, supporting them to make vocational educational choices, and with particular consideration for those young people at risk of becoming not engaged in employment education or training.  

Skills for Work (SfW) courses are a key aspect of enhanced school/college collaboration and Careers Scotland has an important role in selection and recruitment and pre-entry career guidance, as well as ongoing support and pre-exit career guidance, to ensure the pupils’ experience of SfW is capitalised upon in any future career planning. Careers Scotland also supports the career guidance needs of pupils involved in other vocational/pre-vocational programmes where relevant.  Career Box delivery is a valuable tool in helping meet the needs of school pupils and lessons reflect options available within colleges; both at school and post school.  

Careers Scotland activity takes place at local and national levels.  This may involve a combination of any of the following services which can be tailored to local needs: 

· awareness raising of Skills for Work courses (and other vocational programmes where relevant) – for pupils, teachers and parents - demonstrating how these educational choices have implications for future career options, and support the achievement of future career goals 

· careers guidance support for individuals and groups, before, during and after involvement in SfW courses, resulting in better informed career decisions and effective transitions

· providing support for pupils who have been unsuccessful in attaining a place on a SfW course

· providing transitional skills development for those completing SfW courses 

· capacity building through relevant shared CPD events, for Careers Scotland staff, teachers and college lecturers

· capacity building through the development of resources to support pupils, parents or teachers

· delivery of relevant Career Box lessons, where appropriate

· making connections with other existing support for pupils 

· participation in local planning and management arrangements

· contributing to local and national discussions on provision and strategic development

· capturing good practice and evaluating effectiveness, using the community of practice site on our website (www.careers-scotland.org.uk) and sharing successes and concerns 

In addition there are opportunities for developmental activities which can help to take forward CPD, good practice, resource development and learning opportunities for Skills for Work for young people, teachers, college lecturers, parents, Careers Scotland Advisers and employers.  

For further information on Careers Scotland (SE)’s involvement in school/college collaboration in your college, please get in touch with one of our Careers Scotland Regional contacts:

South East Region    
(Edinburgh and Lothians; Forth Valley; Borders)

Stephen Benwell
01786 452043 
stephen.benwell@careers-scotland.org.uk
North East Region 
(Tayside; Grampian; Fife)

Pat Pugh 

01224 252044
patricia.pugh@careers-scotland.org.uk

South West Region
(Dumfries and Galloway; Ayrshire; Lanarkshire)

Jean Geddes 
01698 742192
jean.geddes@careers-scotland.org.uk

West Region

(Glasgow; Dunbartonshire; Renfrewshire)

Sandra Cheyne 
0141 204 8338
sandra.cheyne@careers-scotland.org.uk

Tutor Support Section
Introduction

The Skills for Work Hairdressing Intermediate 1 Course provides a broad, experiential introduction to hairdressing.  The specific aims of this Course are to:

· prepare candidates for work within the hairdressing industry

· begin to develop basic hairdressing skills

· develop good practice in maintaining a tidy and safe working environment

· develop an awareness of relevant health and safety issues

· develop self presentation skills

· develop a positive and responsible attitude to work

· develop communication and customer care skills

· develop aspects of the Core Skill of Working with Others

· encourage skills in setting personal goals, reviewing and evaluating

· encourage creativity

· build candidates’ confidence

· prepare candidates for further learning, study and training opportunities in hairdressing.

These support materials have been produced to provide teachers/lecturers with material which may be used when delivering the Skills for Work Hairdressing Intermediate 1 Course.

Using the pack

This pack is intended to help centres with two important aspects of this Course:

· The delivery of an induction programme which will help students to get the most benefit from taking the Course, including raising their awareness of the employability skills which they will be developing as they go through the Course.

· The integration of employability skills throughout the delivery of the Course and not as a separate  ‘add-on’ experience.

Please note that the materials and activities contained in this pack are not intended to be a mandatory set of teaching notes.  They provide centres with a flexible set of materials which can be selected, altered and used in an order that best suits the individual centre and their particular situation.  
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Where activities are suggested, they are identified with the symbol: 

Induction

The Induction Section contains material and activities which could be used as part of an induction programme.  There is a sample induction programme provided but individual centres will want to design their own customised programme which will depend on the resources available in the centre.  Centres will want to decide on the best way to use the activity sheets in this section of the pack.  For example some of the activities can be done either as individual activities or as group activities.

Employability skills

The Unit Hairdressing: Employability Skills is not intended to be delivered as a separate, discrete Unit.  It is essential that the development of the skills identified in this Unit, and the gathering of the appropriate evidence, should be done in an integrated way throughout the delivery of the other Units.  Opportunities will occur throughout these other Units to identify, develop and practise relevant employability skills, in particular through the practical activities undertaken in the Units:

· Hairdressing: Salon Awareness

· Hairdressing: Working in the Salon and 

· Hairdressing: Creativity.  
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The list of employability skills for this Course is provided in the previous section (Reference Materials), and includes a grid identifying the Units in which evidence for these skills can be gathered.  Throughout the Course Induction and Employability Support Sections of this pack there are numbered flags, as seen here, showing which specific employability skill is addressed in the various handouts and tasks.  These are intended to help with the integration of the employability skills throughout the Course.  The Support Packs for the other Hairdressing Units have similar flags suggesting the places where these materials can be used or the same employability skill highlighted.

Examples of sample responses to the activities/tasks are included for teachers/lecturers.  These examples are intended as a guide to the type of answer which might be expected, but are by no means exhaustive.

Before starting with the induction programme, Course teams should discuss the list of employability skills among themselves to establish a common understanding of the meaning of the individual employability skills and how they will be applied throughout the course.

	1
	Positive attitude and willingness to learn 
	7
	Showing respect and consideration for others
	13
	Awareness of salon roles and responsibilities

	2
	Good timekeeping 
	8
	Ability to follow instructions
	14
	Confidence to seek feedback

	3
	Appropriate appearance
	9
	Ability to multi-task
	15
	Exploring own creativity

	4
	Customer care skills
	10
	Timeliness (showing a good sense of time)
	16
	Review and self-evaluation skills

	5
	Communication skills – listening and talking
	11
	Awareness of health and safety procedures 

	6
	Ability to work in a team
	12
	Awareness of salon conditions


Teaching and learning approaches
The main approaches to learning in this Course should be experiential, practical and candidate centred.  Candidates should have the opportunity to learn and develop practical skills in a realistic salon environment where they will experience workplace conditions, deal with customers, learn how to work with others in a team and develop good working practices.  This course is not suitable for delivery in a conventional classroom setting. 

Due to the practical nature of the Course, each part of teaching/learning should incorporate both theory and practice, to facilitate learning.  Candidates will therefore understand the relevance of the knowledge and understanding more easily as they experience the practical application.  The learning and teaching should arise naturally throughout the practical activities.

It is important that students get support and feedback on their self-evaluation activities and their progress from a responsible person.  Discussion with students using feedback will help them to identify action points for improvement. 

Delivering centres could choose to have guest speakers, salon owners, stylists, or other trade body representatives to assist in promoting the employability skills required for the hairdressing industry. 

The use of Videos/DVD’s, often supplied by leading hair companies, would also be a good source of information to illustrate good working practices and attitudes.  

Resources

Centres will require hairdressing salon facilities for each of the Units in the Course.  This will include reception facilities as well as styling units, styling chairs, trolleys, backwash basins and chairs.  The salon facility will need to be equipped with sufficient hairdressing equipment, tools and products which should include hand held and wall mounted driers, tongs, straighteners, brushes, combs, sectioning clips, pins, rollers, kirbies, a range of shampoos and conditioners, a selection of styling and finishing products, gowns, towels and sterilising equipment to give candidates plenty of opportunity for practice and assessment.  Mannequin heads will be required for the Hairdressing: Creativity Unit and appropriate safe storage facilities will be needed for all equipment and materials. 

Personal protective clothing will be essential for all candidates.  This may include overalls and gloves.

Centres should carry out risk assessments for all activities as required. 

Centres are encouraged to:

· arrange visits to local hairdressing salons

· establish links with industry representatives.

Visits to hairdressing salons will help candidates to build knowledge and understanding as part of their learning experience.

Visiting speakers from industry can give candidates a realistic view of jobs and conditions in the hairdressing industry as well as information about a wide range of possible career routes and job roles.

National and local hairdressing competitions will also provide an opportunity for learners to see what further training they can do and the type of work undertaken at competition level. 

Web resources

· www.virtualworkexperience.com – this site enables candidates to walk through a hairdressing salon and to stop and view the different job roles in the salon 

· www.intute.ac.uk – this site provides access to resources; search in arts & humanities for ‘fashion and beauty’, ‘health and beauty’, then ‘hairstyling’.

· http://ferl.qia.org.uk/display.cfm?page=663 – Ferl: Using ILT to support the teaching of Hair and Beauty
· www.ukhairdressers.com/ – ask the experts good fun site with experimental virtual hairstyles.

· www.habia.org/index.htm – lead body for hairdressing and beauty therapy 

· www.ukhairdressers.com/revenge/ – this is a fun site where candidates can alter hairstyles / face shapes of current showbiz personalities. 

Course induction sample programme 

This Section contains some suggested introductory activities for induction programmes in general, followed by advice/suggestions on induction into the Hairdressing Intermediate 1 Course.

Possible induction activities for Skills for Work Courses

Most of the young people arriving in colleges or school workshops to take part in Skills for Work know about the programme, have made an informed choice to be there and are looking forward enthusiastically to trying something new.  Some young learners may not be off to such a positive start but as school/college partnerships develop and improve there will be fewer in this category.   

However, despite their interest and excitement, many of the students will also be anxious, unclear about what is going to happen and concerned about their ability to carry out the tasks that they will be set.  Inevitably some will come with unrealistic expectations of what they will be able to do right away – cut someone’s hair, build a wall, bath a baby etc.  In order to manage their expectations, the induction process has to address their concerns, make clear to them what is about to happen and build very quickly on their interest and enthusiasm to engage them and develop their appetite for learning.  The learning environment of a college will be very different from school but the young learner’s need for a feeling of security, a sense of purpose and clear instructions about what is and is not appropriate has to be acknowledged right from the outset to ensure they can make the transition safely.  

All of this is a tall order, especially in the relatively short periods of time they will spend in college so the first impressions that we create have to be strong, build communications quickly and relieve any sense of stress by involving fun and stimulating ‘things to do’.  The following activities are ones that have been tried and tested – and though they may not work with every individual or every group they should quickly engage, help to ‘break the ice’ and encourage participation and communication.  For clarification the term ‘ice-breaker’ is used here for activities which help to introduce people who do not know each other, develop communication and create a relaxed environment.  ‘Warm-ups’ are activities to introduce learners to the topic they are about to learn in a fun, stimulating and engaging way.

Ice-breakers 

· Any game which involves people saying their name and other people’s names, eg. ask the class to arrange themselves in a line alphabetically by their first name and find out the names of the person on either side of them.  They then, in order left to right, have to call out the name of the person to their left; the last person has to remember the first person’s name.  Then do it again calling out the name of the person to their right. 

· Paper Aeroplanes – each student has a piece of paper on which they write their favourite colour/food/band, something they are good at and what they would like to be able to do by the end of the course.  They then make the paper into an aeroplane and come and stand in a circle, throw the aeroplanes into the centre.  Each person has to pick one out (not their own) and either they, or the teacher reads it out and the owner has to identify themselves.  This is a quick way to find out quite a lot about the group.

NB: Note however that any game which involves reading or writing may embarrass people who do not have good literacy skills so drawing pictures may sometimes be more appropriate.

· Word Games/Quizzes/Jigsaws/ Mind Mapping activities which can be done as a group.  Each person in the group should have a role to ensure all participate, eg. time keeper, resource manager, quality manager, leader, scribe.

· Problem Solving – team games which require the group to solve a problem collectively, eg. in groups of 4/5 they are given 1 sheet of flipchart paper and have to work out how to cross an area of the room (one side to the other) without anyone’s shoes touching the floor.

Introduction to the vocational area

Activities which allow the learners to ‘have a go’ at a task related to the vocational area and also encourage communication and participation include:

· Celebrity Stuff – eg: 

· a selection of celebrities’ hairstyles which have to be matched to faces; 

· look through the keyhole – pictures of houses and pictures of celebrities – who do you think would live in each house and why? 

· selection of pictures of cars – who do you think would drive this car and what do you think might be in the boot? 

· celebrity dogs – whose pooch is this?

· Design/create a hairstyle/house/car/garden/game that you think you could sell to your favourite celebrity.

· Give students a selection of appropriate magazines and get them to make up a quick poster to show what they think working in the vocational area is all about.

· Using photos/pictures/power point images of the resources, environment and tools that are used in your vocational area to create observation games, eg:

· ‘spot the difference’ between two similar pictures 

· find six objects that begin with ‘….letter of the alphabet’

· arrange pictures in sequence to explain a task.   

Putting a time limit on the task – eg. do this in the time it takes to play 3 of their favourite music tracks – keeps the focus on the task.

· A team game to get students thinking about employability skills.  Make up a selection of cards showing a variety of employability skills.  The students’ task is to decide which are the most important – line them up in order with the most important at the top and the least important at the bottom.  (The answer doesn’t matter –thinking, discussion and awareness is the goal)

Warm-ups to learning

· Show photos/pictures/videos of people doing the tasks common in your vocational area, eg. driving a tractor, opening a bank account, shampooing a client, refereeing a game and ask groups to describe/explain what they see happening, eg. what do you think is in the cab of the tractor – they may not know it can have a CD player with complete stereophonic sound.  Some of the commercials made by banks on opening accounts have rich material in them for discussion. 

· You can use the same resources to ease the way into tackling any unrealistic expectations the students might have about the course.  Show pictures/video clips of people in the occupational area and have them make suggestions about what other tasks the person would have to do in their job.  Give an example e.g. working in a restaurant isn’t all about cooking wonderful food – the kitchen staff have to wash dishes, keep things tidy, pay attention to hygiene etc. and in the same way, working in a salon isn’t all about cutting hair, working in a leisure centre isn’t all about coaching basketball and working with animals isn’t all about walking dogs etc.  

· Encourage the students to think about the other jobs that need to be done to keep the workplace a happy and productive one and introduce the idea that these will be part of the course too, eg:

· tidying away tools/equipment, 

· keeping the workplace clean and tidy, 

· helping out workmates etc. 

Have them put their ideas on ‘stickies’ and put on a flipchart.

· Word puzzles of the key words they are learning in the vocational area, eg. word finds, anagrams, crosswords all act as warm-ups as well as re-enforcing learning.

· Team building exercises which involve some aspect of vocational resources or skills, eg:

· build a tower which can stand unsupported for 1 minute and support a tennis ball on top using 9 sheets of newspaper, some sellotape and 6 pipe-cleaners – time limit 15 minutes; 

· create a game for 5 – 7 year olds using resources from the workshop; create an advert to sell a new shampoo complete with jingle.

All of the above activities encourage aspects of communication, teamwork and problem solving which are key employability skills.  They also help to ascertain prior knowledge, skills and attitudes and provide opportunities for observational assessment and, in addition, will hopefully give you lots of ideas on how you can adapt your Skills for Work curriculum to involve and interest learners.

To take these ideas forward and add to them, you can attend one of SFEU’s  ‘Get Skilled Up’ half day workshops for lecturers delivering Skills for Work Courses, when we explore further the learning process and look at a range of specific teaching and learning techniques to use with the under 16 age group.  To find out when the next event is visit our website www.sfeu.ac.uk or contact the Learning Process team at SFEU on 01786 892000

Induction into the Hairdressing Intermediate 1 Course

Centres should ensure that an induction to the Hairdressing Course is provided which will enable candidates to understand fully:

· what they can gain from the Course 

· what will be expected of them when taking the Course 

· the kind of learning and teaching approaches which will be used

· the importance of developing the employability skills as they progress through the Course.

It is presumed that an effective selection process has taken place before candidates embark on the Course but it is still very important that candidates are clear about the issues identified above before starting the Hairdressing Course. 

The delivery of the Employability Skills Unit is integrated into the learning and teaching that takes place in the skill units.  It is therefore important that employability skills, both generic and specific to the hairdressing industry, are stressed during induction and the value which employers place on the generic employability skills – the idea of transferable skills should be highlighted.  The induction should make clear to the students how the Course will help them regardless of the employment area they eventually choose

The induction should introduce the methods and approaches which will be used throughout the Course – how candidates will learn, the practical nature of the activities, visits, speakers, self evaluation.  A sample induction programme is included in this section, but the exact form of induction programme is for each delivering centre to decide in the light of locally available resources, accommodation and staffing.  The aim should be to make the induction programme interesting, informative, and above all enjoyable.

This section contains sample materials which can be used during induction.  Centres can choose to use some or all of these and adapt to suit local circumstances, and may also choose to use some of the activities in the ‘Employability Support Section for induction purposes.

Another aspect of the Course that should be introduced in the induction programme is the review and self-evaluation process which is required at various points in the Course.  This is an important aspect of the Course and helps to promote a positive attitude to learning as well as helping the students to develop their employability skills.  Learners need to know that this is part of the requirements of the Course.  If time allows, it could be helpful to look briefly at the review sheet from the NAB which deals with this aspect, so that the process does not come as a surprise later in the Course.

The reading material in this section is intended to supplement student activity and discussion.  Centres may use the Induction Evaluation sheet as a guide to ensure that all elements of course induction are covered.

Course induction sample programme

	Icebreaker

· Tutor choice



	Introduction to Course 

· Content

· Employability Skills

· What is expected from candidates



	Interactive Activity



	DVD 

· Careers Scotland [Salon Roles]



	Question Time

· Candidates expectations from Course



	Practical Activity




Course Induction – Student Notes and Activities

 Course induction
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Employability skills

During your Course you will complete a Unit on Employability Skills.  This Unit focuses on the following employability skills which have been identified by employers in the hairdressing industry:

· showing a positive attitude

· a willingness to learn

· an interest in hairdressing

· drive and commitment

· good timekeeping

· appropriate appearance

· customer care skills

· good verbal communication

· good listening skills

· ability to work in a team

· showing respect and consideration for others

· following instructions

· ability to multi-task

· timeliness [showing a good sense of time]

· awareness of health and safety procedures

· awareness of salon conditions

· awareness of salon roles and responsibilities

· confidence to seek feedback

· exploring own creativity

· review and self evaluation skills.

You’ll develop and practise these employability skills as you progress through your course.  You’ll also have the opportunity to take responsibility for improving your performance through self-evaluation and discussion with others, and then set goals for improvement. 

Your tutor will give you more information on the activities you will do which relate to employability skills.

Opportunity to learn new skills

[image: image7.jpg]


In the Skills for Work Hairdressing Intermediate 1 Course you’ll have the opportunity to learn a number of new skills or increase the skills you have.

These skills will be helpful to you even if you decide not to pursue a career in the hairdressing Industry.  It’s important that you take a positive attitude to learning in the Skills for Work Hairdressing Intermediate 1 Course if you hope to get the most out of it.  Be a positive learner, get involved and watch the way the tutor carries out specific skills.  Don’t be frightened to ask your tutor questions: this is an important way to learn.  Don’t be distracted by others who do not want to learn: concentrate, listen and learn.  

Most of all enjoy your learning experience on the course.

Reviewing and evaluating your own development
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In the Skills for Work Hairdressing: Employability Skills Intermediate 1  Unit you’ll be encouraged to develop, review and evaluate your skills by completing four reviews at different points during the Course.

Please take some time to read the Review Sheet (which your tutor will give you) to make sure you understand what’s involved in completing the sheet.  Your tutor will discuss this with you.

The review process lets you identify the action you need to take to improve.  You’ll be making judgements on your progress.  Your tutor will also give you feedback and discuss this with you.

The main thing the tutor will be looking for is evidence that you have gone through a process of self-evaluation and have honestly identified strengths, weaknesses and points for improvement.

Good luck with the rest of your course!
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Having a positive attitude to learning
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It’s important that you always think before you pass judgement.  Learn from others within the salon team and industry.  Listen to advice, follow instructions, seek guidance and support from team members, learn from your mistakes and have a positive approach to learning.  

You not only learn in formal surroundings such as classrooms but in less formal surrounding such as salons, seminars etc.  In fact, we learn all the time -sometimes without knowing, often by trying things out on our own or by watching how others do things.
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Activity 1

Can you think of examples where you have learnt things on your own or by watching others?
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Examples of things you might have learnt on your own or by watching others:

· Playing a new game on your computer

· Using your mobile phone

· Learning to ride a bike

· Learning to shave/put on make up

You could probably add many more examples to this list.
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Activity 2

Pick one of the new things you have learned (from your own list above).   

1. Can you explain what was the most important thing that made you want to learn this?
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amused

Laughter

Anger

Hate

Aggressive

Sad

Bored

Mild


2. How did you actually go about learning that skill?  
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Following instructions
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To learn new knowledge or a skill it is normally necessary to take instruction from someone else. 

To follow instructions you first have to listen.
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Activity 3

On a few occasions your tutor will give you instructions that you simply must follow.  Can you think of examples where this may be the case?
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Some examples of when you must respond to instructions are:

· following all health and safety requirements when in the salon

· when there is a fire alarm.

Have you thought of other examples?

Remember, be a good listener, take in instructions and learn.

Skills for Work in Hairdressing (Intermediate 1)

Induction Evaluation Sheet

	Candidate Name:
	
	

	Date:
	
	

	
	Yes
	No

	Do you know what you need to do to achieve this course?


	
	

	Were you told of the links between all of the Units?


	
	

	Was it clear what employability skills means?


	
	

	Were you told how you would develop your employability skills?
	
	

	Was it made clear employability skills would be developed throughout all of the Units in your Course        
	
	

	What did you enjoy about the practical activity you did today?



	Do you feel ready to start the course?
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Employability Support Section – Student Notes and Activities
These notes and activities are to help you get the most out of the Skills for Work Hairdressing Intermediate 1 Course.
Your course will help you develop skills in hairdressing.  It will also encourage you to develop what are known as employability skills.

You will learn skills, which will be important, not just in the hairdressing industry but in other service industries, eg: shop assistants, waiter/waitress.

During this course your tutor will encourage you to develop your skills in reviewing and evaluating your progress. 

Timekeeping 
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Activity 4



Have you ever arranged to meet someone and they are late and you have had to wait for them?  This can be annoying!  Perhaps you’re going out somewhere special and looking forward to the event with that person.

How did you feel about them being late?

If you’re late for work, what effect would your lateness have on the following people?

	Your Boss


	

	Your Colleagues


	

	The Salon


	

	Your Job


	


Discuss your answers with your tutor.
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Imagine how your boss would feel if you were late not once but many times in a week, a month.  We can all be late on occasions, sometimes we don’t have control of these situations such as the bus or train was late or you were caught in traffic.  However, when someone is repeatedly late excuses begin to wear very thin.  A person can often hold up the job or make people work under undue pressure causing disruption to what could be a busy day.  A person who is consistently late soon loses the respect of their employer and their fellow workers.  In extreme instances she/he will probably also lose pay for not being in on time or being late back from lunch or even a tea break. 

Good timekeeping is something all employers look for in their prospective employees.  

Appearance

  

  

Personal presentation

In the salon the way you look and dress is very important.       

Appearance is one of the things that promote the professional image of a salon and the working environment.  When clients are in the salon they often comment on how friendly, helpful and smart all staff look. 

Some salons have a dress code, others don’t.  This sets the image the salon wants to give to its clients.

What ever your salon requires for work you should respect and follow. 

Items of jewellery such as large rings could catch on client’s hair, long chains also could get caught in equipment during work so it may be advisable to keep jewellery to a minimum.   


Activity 5

Discuss with your tutor if there is a dress code and any rules on appearance.  Write what you tutor tells you in the space below.

	Your organisation’s dress code:




Personal hygiene

Hairdressers work in very close proximity to each other and to their clients, and are on their feet all day.  It is very important to make sure you are aware of your own personal hygiene. 

Make sure that:

· your clothes are clean

· you have a bath or shower every day 

· you use a deodorant.

Behaviour and attitude

Activity 6
Examine the following behaviours and then enter the characteristics from the ‘word bank’ that you think the behaviours demonstrate.

	Behaviour
	Characteristic shown

	Consistently turns up early with all the required equipment


	

	Consistently arrives late and not fully prepared


	


	Word Bank:
	
	

	· organised
	· uninterested
	· responsible

	· inconsiderate
	· enthusiastic
	· motivated

	· punctual
	· arrogant
	· reliable

	· pride in work done
	
	


If you were going to employ someone, what characteristics would you look for and what behaviour would you expect?



In a salon your behaviour and attitude is seen throughout the salon.  Clients can see you from all angles by looking in mirrors.  What you don’t see, others might.  The way you behave and act shows your professional image and attitude to work and towards clients.  


Look at the picture of the Iceberg above and you will wonder what this has to do with hairdressing!  The picture shows you the actual formation of the ice, a bit like you as a person.  You can see all round the iceberg and how it looks, its size and its ever changing structure.  What you don’t see is what is underneath the water level. 

This is like you as a person.  When people look at you, your facial expression is clearly visible and how you feel, eg. happy, sad, angry, interested etc

Like the iceberg, others will only see the visible part of you, so it’s important that you’re aware of just what they are seeing.  

In a person what can be seen/heard?

Clients and colleagues can see and hear:

· your behaviour – how you act and promote your self image

· your voice – your tone, pitch and volume of voice

· your actions – what you do and what your body language is saying.

However, there are things that they shouldn’t be able to see and hear.  These include:

· your thoughts – what you are thinking

· your motives – what you are planning

· your feelings – fear, hurt and anxiety, anger, boredom, irritation etc.

It can sometimes be hard, but you must learn to leave your personal problems at home and always be cheerful with your clients and colleagues.  Friends will want to share your problems, but not during working hours and clients will usually not want to share them at all!

Now can you see the similarities to the iceberg?  There’s lots going on underneath there, but it needs to remain hidden while you’re at work.  

 

Activity 7 
What would you consider to be suitable behaviours/attitudes while working in the salon?

Complete the following table:

	Behaviour/Attitude
	Appropriate
	Inappropriate

	The way you speak


	clear, precise, 


	Using bad language

	The tone of your voice


	
	

	How you approach all clients


	
	

	How you interact with other colleagues in the salon
	
	

	Your body language


	
	

	Your posture


	
	

	Your hand and body gestures


	
	


Discuss your answers with your tutor.

Always act in a safety-conscious manner and have a professional attitude when working in the salon. 

Self Evaluation Task: Timekeeping, appearance, behaviour and attitude



Activity 8




	The things that went well and I am good at; (strengths):



	The things that were not so good and I could improve on are; (weaknesses):



	What I have learned:
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	 How I plan to improve; (development):




Understanding and developing good working practices


Activity 9  

You’re about to start a new job in a local salon and you want to make a good impression.  Can you identify six things an employer will look for in a new employee?  An example is given to start you off.

	Identify six good working practices which will make a good impression.

1. Good timekeeping / attendance




	Identify six bad working practices which will make a poor impression.  (Try not to just put the opposite of what you listed above!)




Discuss your answers with your tutor.

Good practices

Good practice includes:

· good timekeeping

· good attendance/appearance/behaviour/attitude

· undertaking good positive interaction with clients

· positive attitude to learning

· ability to work as a team and with others

· maintaining an awareness to health and safety/and salon conditions

· appropriate forms of communication

· good listening skills

· checking your work as you go along to make sure it is meeting the required standards

· follow instructions/advice/guidance and support.

Bad practices

Bad practice includes:

· poor timekeeping/attendance

· not co-operating with others

· not bothering with clients/listening to what they say

· playing around in the salon

· not following health and safety rules

· being rude and uncooperative.

How many of the above answers did you get?  Hopefully quite a few!  Did you get some answer not shown above?  If you did, well done!

What clients expect

            

When a client enters a salon they will expect the following:

· a high standard of hygiene

· a courteous service

· a good consultation/communication from all staff

· professional manner from all staff

· service carried out to their requirements/needs.

Why do you think clients expect this from you when they enter the salon?




Activity 10  

Complete this table by putting in as many reasons as you can think of:

	Client expectations
	Why clients expect this

	A high standard of hygiene
	So they do not pick up any infections



	A good service
	

	Good communication from all staff
	

	Professional manner from all staff
	


Communication


There are two main forms of communication, which are essential for all staff working within the salon environment.  These maintain the professional image and professionalism of all staff. 

To carry out your role in the salon you will have to adopt/demonstrate a number of different qualities and communication styles.  We not only communicate with words but also with what we do and how we do it.  This includes: 

· facial expression

· gestures

· body language

· eye contact.

Non verbal communication

Facial expression


Activity 11  



Examine the following faces and write in the box below what it communicates.


Practise with a partner making a facial expression that is open, welcoming, approachable and friendly.

Gestures and body language

1. Gestures

Gestures are movements of the body that we use to communicate with others; these can be conscious or unconscious.  Using gestures that we are aware of can be useful for a number of reasons.  

You may want to communicate:

· to someone who is some distance away

· without interrupting anyone else

· with special emphasis on a point.


Activity 12
Think of the gestures that you might use in order to communicate the following: 

	Communication
	Gesture

	Stop
	

	Slow down
	

	Speed up
	

	Quiet
	

	Listen
	

	Look
	

	Good
	

	Bad
	

	You
	

	Me
	

	Walk
	

	Write
	


2. Body language

Body language differs from gesture in that it may involve less movement and often is not used to communicate deliberately.  Using only body language position yourself so that you appear:

· friendly and welcoming

· defensive

· uninterested

· aggressive.


Activity 13
Maybe you’ve seen people in shops displaying body language which tells you they’re bored, couldn’t care less etc.  How does this make you feel as a customer?




Verbal communication

Verbal communication is more than what you say, it’s also the way that you say it – which adds to the meaning of the words that are said.  These elements are:

· volume

· language

· slang

· accent

· tone

· speed

· clarity.


Activity 14 

Verbal Communication

Discuss with your tutor the appropriate standards for all of the above in the salon.

Have your tutor make a tape of each member of the class speaking, perhaps when working in a group, then listen to them.  With the class discuss the following:

a) Do you sound like you thought?

b) Can you identify any slang words?  

c) Can you hear an accent?

d) Was it easy to make out what you were saying?

e) Did you sound confident, friendly and knowledgeable?

Listening skills    


The Six Golden Rules

Rules for Listening and Responding to Others and Asking for Help when Needed

Look ahead:

Look around the salon, look out for requests from stylists who are requesting your help or assistance 

Important ideas:

Listen out for important ideas from all staff to ensure the smooth running of the salon. 

Signs and signals:

Look for visual signs from clients, and colleagues for signs of assistance and help. Always be prepared for the unexpected during the average working day. 

Take part:

Take part in any salon training that is available or listen to or observe others in the salon. 

Explore:

Explore all possibilities for further training and development within the hairdressing industry, which will assist you in your future. 

Note taking:

Take notes or keep a scrapbook of anything new that you have discovered that you are unsure of; you could then discuss your finding with colleagues and clients.

How to respond to clients’ questions

It‘s very important to communicate in a clear, polite and confident manner whenever you are dealing with clients, either at the reception desk on their arrival or when you may be shampooing their hair or bringing them coffee and magazines.

This will give the client a positive impression not only of you but also of the salon, and prevent any unnecessary misunderstanding or confusion during the clients visit to the salon.

  

Activity 15 


There are lots of examples of good, clear communication with clients.  One is shown below – can you think of any others that are important in the salon?

Give five more examples of how to respond to clients’ questions:

	1


	Speak clearly so clients can understand you



	2


	

	3


	

	4


	

	5


	

	6


	


Working with others as part of a team      

A successful business employs committed, hardworking staff who will pull together as a team and are motivated towards achieving the same goal.

You will spend a lot of time in the company of people you work with.  You won’t always like everyone, but that does not really matter.  You must accept that people are all different.  Whatever the personal feelings of each individual towards the other, clients must never sense a bad atmosphere in the salon.  Any form of friction between staff will reflect on the salons professional image.  At work mutual respect is more important than being friends.

One of the most important factors within a salon is the ability to work as a team especially during very busy times, when people are working under pressure.  

Working as part of the salon team

There are a few jobs we can do on our own but sooner or later we will need to work with others to complete a job.


Activity 16 

Can you think of examples in the salon of where people have to work together as part of the salon team?

Write as many examples as you can think of in the box below.

	


Discuss these examples with your tutor.  Your tutor may put you in groups to do this.

Working as a member of a salon team

Sometimes the jobs that people do in the salon can seem boring and tedious, yet they are very important jobs.  

If you can be described as the following, you won’t have too much trouble fitting in and earning the respect of your working colleagues (and you’ll probably be very popular!)     

· Conscientious:
working to the best of your ability 

· Dedicated:
showing commitment in your job and being prepared to put in extra time when required

· Self-motivated:
keeping yourself busy and not always needing to be told what to do

· Determined:
wanting to succeed and taking every opportunity to improve your professional skills and knowledge of the job

· Responsible:
not needing to be constantly supervised or watched over when you are working, and having the confidence of your colleagues to get the work done

· Well presented:
appearing smart and professional, always projecting a good image for the salon

· Sensitive:
accepting that there is room for different views and opinions, never making tactless remarks which could offend others

· Reliable:
arriving for work in good time and not taking time off unnecessarily

· Co-operative:
being helpful and supportive to others in the salon, making a positive effort and contribution to the team 

Things to remember when working with others as a member of the salon team
	Remember:

Skimping or leaving jobs unfinished lets down the rest of the team and lowers the professional standards and image of the salon.  A bad impression reflects on everybody. 




	Remember:

You may be needed to help with other duties outside the salon such as promotional activities, which may make the business successful. 




	Remember:

Sometimes you may be required to take further training so that the salon can offer new techniques and services.  Be grateful for the opportunity if this arises, the more additional training you do the more valuable an employee you become.




	Remember:

Working so closely with others can sometimes have its frustrations and tensions.  You should always try to be sensitive to others.  Understand their feelings and act accordingly.




	Remember:

Reliable means doing what you say you are going to do-not just talking about it.




	Remember:

It can sometimes be hard, but you must learn to leave your personal problems at home and always be cheerful with your clients and colleagues.  Friends will want to share your problems, but not during working hours





Self Evaluation Task: 

Communication and Working with others as part of the salon team



Activity 17


	The things that went well and I am good at; (strengths):



	The things that were not so good and I could improve on are; (weaknesses):



	What I have learned:
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	 How I plan to improve; (development):




Sample responses to student Activities 

Examples of activity answer keys are included for teachers/lecturers.  These examples are by no means exhaustive.

Activity 4
Timekeeping 

What effect would your lateness have on the following people?

	Your Boss


	She/he would be:

· angry

· less likely to believe you if you’re late again for a genuine reason

· more likely to pick up on other faults

	Your Colleagues


	· You create more work for them

· Less likely to help you out when you need it

· Keeps them back because they have to do your job too

	The Salon


	· Disrupts salon routine

· Keeps clients waiting – they get annoyed

· Gives a poor image of the salon

	Your Job


	· You’re less likely to keep it if you’re consistently late

· You won’t learn

· You won’t progress in your job

· You’ll be seen as unreliable

· Less likely to get a good reference if you apply for another job


Activity 5
Your organisation’s dress code

Response specific to centre/salon

Activity 6
Behaviours and attitudes
	Behaviour
	Characteristic shown

	Consistently turns up early with all the required equipment
	· organised
	· responsible
	· enthusiastic

	
	· motivated
	· punctual
	· reliable

	
	· pride in work
	· 
	· 

	Consistently arrives late and not fully prepared
	· uninterested
	· inconsiderate
	· arrogant


Activity 7
Behaviours and attitudes

	Behaviour/Attitude
	Appropriate
	Inappropriate

	The way you speak
	clear, precise, 
	Using bad language



	The tone of your voice
	friendly, calm, welcoming
	Shouting or stern tone of voice

	How you approach all clients
	smiling, good posture, welcoming
	Slouching, shuffling towards clients, uninterested

	How you interact with other colleagues in the salon
	speak to each other, approachable, helpful to each other
	Being rude, arguing

	Your body language
	friendly, relaxed
	Poor facial expression, not smiling, sulking

	Your posture
	standing straight
	Slouching, sitting around



	Your hand and body gestures
	friendly signs: waving, smiling, nodding
	Using inappropriate hand gestures, body movements


Activity 8
Self Evaluation

Response specific to individual student

Activity 9
Understanding and developing good working practices

You are about to start a new job in a local salon and you want to make a good impression can you identify six things an employer will look for in a new employee?

	Identify six good working practices which will make a good impression.

1. Good timekeeping/attendance

2. Good appearance, behaviour and attitude

3. Positive attitude to learning

4. Ability to work in a team

5. Good listening skills

6. Good communication skills


	Identify six bad working practices which will make a poor impression.

1. Poor timekeeping/attendance

2. Poor appearance, behaviour and attitude

3. Uninterested in learning

4. Not co-operating with others

5. Not listening to what others say

6. Poor communication skills


Activity 10
What clients expect


Complete the following table:

	Client expectations
	Why do clients expect this

	A high standard of hygiene
	So they do not pick up any infections

	A good service
	Because they are a paying client and they could take their business to another salon

	Good communication from all staff
	Because then clients know they will get what they asked for

	Professional manner from all staff
	Presents a good salon image and makes clients want to return to the salon


Activity 11
Facial expression

Activity 12
Gestures and body language

Roleplay could be used to reinforce this activity

Activity 14
Verbal communication

Response specific to individual student

Activity 15
How to respond to clients’ questions

	1
	Speak clearly so clients can understand you

	2
	Speak at a pace that is not too quick or too slow

	3
	Use appropriate language

	4
	Use a tone that sounds interesting and pleasant

	5
	Don’t try to be too technical

	6


	Phrase questions so that they are easy for clients to answer


Activity 16



Can you think of examples in the salon of where people have to work together as part of the Salon Team?

	· Anticipating stylists’ needs

· Passing up to stylists – rods, foils, equipment

· Washing up coffee/tea cups

· Cleaning the salon

· Tidying the reception area

· Folding towels 

· Sweeping floor


Activity 17
Self Evaluation

Response specific to individual student

Skills for Work in Hairdressing (Intermediate 1)

Course Evaluation Sheet

	Candidate Name:
	

	Date:
	

	Did you find the Hairdressing Course enjoyable?  (Tick your answer)
	Yes
	
	No
	

	Name one area of the Hairdressing Course you particularly enjoyed


	

	Name one area of the Hairdressing Course you found challenging


	

	Name three practical skills you have developed


	1

2

3



	Name three employability skills you will now use


	1

2

3



	Is your outlook to the world of work now different?


	

	Will you consider hairdressing as a career?

(Tick your answer)
	Yes
	
	No
	

	If not hairdressing what is your next step?


	
















































































[image: image4.jpg]

