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Health Sector: Health Awareness
F598 10

Introduction

These notes are provided to help teachers and lecturers presenting the Scottish
Quialifications Authority Unit F598 10, Health Sector: Health Awareness
(Intermediate 1).

Copyright for this pack is held by Scotland’s Colleges (SFEU). However, teachers
and lecturers have permission to use the pack and reproduce items from the pack
provided that this is to support teaching and learning processes and that no profit

is made from such use. If reproduced in part, the source should be acknowledged.

Enquiries relating to this support pack or issues relating to copyright should be
addressed to:

Marketing Officer - Communications
Scotland’s Colleges

Argyll Court

Castle Business Park

Stirling

FK9 4TY

Website: www.scotlandscolleges.ac.uk

Further information regarding this Course including Unit Specifications, National
Assessment Bank materials, Centre Approval and certification can be obtained
from:

The Scottish Qualifications Authority
Optima Building

58 Robertson Street

Glasgow

G2 8DQ

Website: www.sqga.org.uk
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Class Sets

Class sets of this pack may be purchased direct from the printer. Costs are
dependent on the size of the pack and the number of copies. Please contact:

Elanders Hindson

Merlin Way

New York Business Park
North Tyneside

NE27 0QG

Tel: 0191 280 0400
e-mail; info@elandershindson.co.uk

Disclaimer

Whilst every effort has been made to ensure the accuracy of this support pack,
teachers and lecturers should satisfy themselves that the information passed to
candidates is accurate and in accordance with the current SQA arrangements
documents. Scotland’s Colleges will accept no responsibility for any
consequences deriving either directly or indirectly from the use of this pack.
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How to Use this Pack

None of the material in this pack is mandatory. Rather, it is intended as a guide
and an aid to delivery of the Unit and aims to provide centres with a flexible set of
materials and activities which can be selected, adapted and used in whatever way
suits individual circumstances. It may also be a useful supplement to tried and
tested materials that you have developed yourself. The pack is available on
Scotland’s Colleges website in Word format to enable you to customise it to suit
your own needs.

The Pack is organised into several sections:

The Reference Section provides information on the rationale for, and ethos
behind, Skills for Work courses; the course rationale, the unit outcomes and
evidence requirements, and contains the Employability Skills Profile for Skills for
Work: Health Sector (Intermediate 1), showing where the specified employability
skills and attitudes can be evidenced and assessed throughout the Course and in
this Unit.

The Tutor Support Section contains information about Curriculum for Excellence
and its implications for delivery of Skills for Work courses; advice on learning and
teaching with the under 16 age group, a suggested approach to teaching the Unit,
guidance on unit induction, unit delivery and advice on integrating the
development of employability skills throughout the unit. Finally, this section
suggests resources which may be useful for tutors and students.

The Student Support Section contains guidance and instruction on:

the structure and function of the main body systems

the location of the major components of the main body systems
how to carry out a range of physiological measurements
working in a team to produce health promotion advice

= =4 4 —a -2

review and evaluation of your contribution to the team activity

You may wish to place material from the student notes on your own VLE by
downloading sections from this pack from the Skills for Work pages of the
Scotland’s Colleges website www.scotlandscolleges.ac.uk.

Activities are identified with the symbol: 'a’
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Reference Section
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What are Skills for Work Courses all about?

Skills for Work Courses are designed to help candidates to develop:
f skills and knowledge in a broad vocational area

Core Skills

=

an understanding of the workplace

=

positive attitudes to learning

f skills and attitudes for employability.

A key feature of these Courses is the emphasis on experiential learning. This
means learning through practical experience and learning by reflecting on
experience.

Learning through practical experience

Teaching/learning programmes should include some or all of the following:
f learning in real or simulated workplace settings

learning through role play activities in vocational contexts

=

carrying out case study work

=

planning and carrying out practical tasks and assignments.

Learning through reflecting at all stages of the experience

Teaching/learning programmes should include some or all of the following:

' preparing and planning for the experience

f taking stock throughout the experience - reviewing and adapting as necessary
 reflecting after the activity has been completed - evaluating, self-assessing and

identifying learning points.

The Skills for Work Courses are also designed to provide candidates with
opportunities for developing Core Skills and enhancing skills and attitudes for
employability.
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Core Skills

The five Core Skills are:

! Communication

Numeracy

= =4 A

Information Technology
Problem Solving

Working with Others

Employability

The skills and attitudes for employability, including self-employment, are outlined

below:

f generic skills/attitudes valued by employers

1l

= =4 4 —a -

understanding of the workplace and the employee’s responsibilities, for
example time-keeping, appearance, customer care

self-evaluation skills

positive attitude to learning

flexible approaches to solving problems
adaptability and positive attitude to change

confidence to set goals, reflect and learn from experience.

f specific vocational skills/knowledge

1l

Course Specifications highlight the links to National Occupational
Standards in the vocational area and identify progression opportunities

Opportunities for developing these skills and attitudes are highlighted in each of
the Course and Unit Specifications. These opportunities include giving young
people direct access to workplace experiences or, through partnership
arrangements, providing different learning environments and experiences which
simulate aspects of the workplace. These experiences might include visits, visiting
speakers, role play and other practical activities.

Scotland’s Colleges
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A Curriculum for Excellence (Scottish Executive 2004) identifies aspirations for
every young person. These are that they should become:

I successful learners

f confident individuals
f responsible citizens
1

effective contributors.

The learning environments, the focus on experiential learning and the
opportunities to develop employability and Core Skills in these Courses contribute
to meeting these aspirations.

Scotland’s Colleges 13
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The Course in Health Sector (Intermediate 1)

Course Rationale

This Intermediate 1 Health Sector Course has been designed to provide
candidates with opportunities to develop generic employability skills in the context
of the health sector. The Course may also assist progression into further and
higher education and training/employment. The health sector includes the
National Health Service (NHS) (primary and secondary care), independent
healthcare, complementary therapies, the life sciences and retail pharmaceutical
industries and the community and voluntary sector.

The NHS in Scotland currently employs over 160 000 people and is a major
employer in Scotland. The demands placed upon the NHS are increasing, through
changes in demographics combined with an ageing workforce as outlined in the
Kerr Report (Building a Better Future for the NHS in Scotland May 2005).
Scotland has one of the largest life sciences industries in Europe, with a
worldwide reputation particularly in research and development and manufacturing.

The growing life sciences industry currently employs over 30 000 people in a wide
variety of job roles. This Course has been designed to allow candidates to
develop knowledge and both generic and vocational employability skills relevant
to the sector. It has been designed to help candidates develop an understanding
of the nature of work in the health sector in order that they can make informed
decisions about whether or not they wish to gain employment in this sector.

The primary target group for this Course is school candidates in S3 and above. In
this Course it is important candidates have access to real or simulated health
sector environments and visiting speakers or visits to workplaces in the health
sector. It is anticipated that the Course will rely upon and build on partnerships
between schools, further education colleges, higher education institutions,
employers and other training organisations. These partnerships will enable the
Course to be delivered in a variety of appropriate learning environments with
access to relevant teaching expertise. Partnerships with employers give added
value to the Course and benefit candidates by enabling them to make more
informed career choices. Employers benefit by attracting a new generation of
workers with knowledge and understanding of the sector, thus facilitating
attraction, recruitment and retention. The Course may also be suitable for adult
returners in a further education environment who are seeking to enhance their
employability and develop introductory vocational skills in the health sector.

The knowledge and experiences acquired by candidates will help to develop
transferable employability skills and will also prepare them to work within the
context of the health sector in Scotland.
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The general aims of this Course are to:

assist candidates to develop employability skills

allow candidates to experience vocationally-related learning
provide candidates with a broad introduction to the health sector
encourage candidates to develop a good work ethic

= =4 4 —a -

provide opportunities to develop a range of Core Skills through practical
experiences in a vocational environment

f encourage candidates to take responsibility for their own learning and
development

| facilitate progression to further education, training and/or employment
In particular, the specific aims of the Course in the Health Sector are to:

. develop employability skills specifically valued by employers in the health
sector

f build a broad base of knowledge, skills and understanding related to
employment within the health sector, including organisational standards for
appearance and behaviour

 develop an understanding of the roles and responsibilities of individuals
employed within the health sector

f develop an awareness and understanding of equality and diversity within the
context of the health sector

develop team-working skills

develop communication skills

develop an understanding of care values

develop an awareness of the importance of confidentiality

develop an understanding of infection control measures

= =4 4 _—a _—_a -

develop an awareness of health and safety issues relevant to the control of
infection

=

encourage skills of planning, reviewing and evaluation
 develop self-evaluation skills and confidence to seek feedback from others
 develop the ability to follow instructions

The course reflects National Occupational Standards for Health and so helps
prepare candidates to progress to:

SVQs in Health and Social Care
National Courses or Units
further/higher education

l
l
l
f training/employment

Scotland’s Colleges 15
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Unit Outcomes, PCs and Evidence Requirements

National Unit Specification: statement of standards
Unit: Health Sector: Health Awareness (Intermediate 1)

Acceptable performance in this Unit will be the satisfactory achievement of the
standards set out in this part of the Unit Specification. All sections of the statement
of standards are mandatory and cannot be altered without reference to the
Scottish Qualifications Authority.

Outcome 1
Investigate the main body systems.

Performance Criteria

a) ldentify the main body systems.

b) ldentify the major components of the main body systems.

c) ldentify the locations of the major components of the main body systems.
d) Describe the function of the main body systems.

Outcome 2

Participate in a practical activity which involves taking a physiological
measurement.

Performance Criteria

a) Arrive on time and dressed appropriately.

b) Select the appropriate equipment for the activity.

c) Follow instructions provided.

d) Comply with health and safety procedures throughout the activity.
e) Record findings according to organisational standards.

Outcome 3
Work as a member of a team to produce health promotion advice to a given brief.

Performance Criteria

a) Contribute constructively to group discussions to agree the topic and format of
the health promotion advice.

b) Agree roles and responsibilities for each member of the team.

Scotland’s Colleges 16
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c) In an agreed role, contribute constructively to the production of the health
promotion advice.

d) Review and evaluate own contribution, taking account of feedback from others.

Evidence Requirements for this Unit

Written and/or recorded oral evidence and performance evidence which covers all
Outcomes and Performance Criteria is required for this Unit.

Outcome 1 — Written and/or Oral Evidence

Evidence for Outcome 1 will be gathered at an appropriate point during the Unit.
Evidence will be gathered under supervision in open-book conditions.

Candidates are required to demonstrate that they can:

identify three main body systems
identify three major components of three body systems
identify the location of one major component from each of three body systems

= —a _—a _a

describe the function of three body systems

Outcome 2 — Performance Evidence of a Practical Activity

Candidates will demonstrate the achievement of all Performance Criteria during a
practical activity.

Candidates are required to:

arrive on time and dressed appropriately
select the appropriate equipment for the activity
follow instructions provided

comply with all health and safety procedures throughout the activity

= =4 —a —a A

record findings according to organisational guidelines

An assessor observation checklist must be used to support the performance
evidence.

The practical activity will be carried out either in a real or simulated health sector
environment. Further guidance on an appropriate practical activity can be found in
the support notes.
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Outcome 3 — Performance and written/oral evidence

Candidates will be required to participate as part of a team to produce health
promotion advice to a given brief.

Candidates are required to:

f contribute constructively to the group planning discussions
f agree roles and responsibilities for each member of the team

f contribute constructively to the production of the health promotion advice in an
agreed role

An assessor observation checklist must be used to support the performance
evidence for Performance Criteria (a), (b) and (c).

For Performance Criterion (d) candidates are required to produce written/oral
evidence to:

f review and evaluate own contribution, taking account feedback of others
Evidence will be gathered in supervised open-book conditions.

The National Assessment Bank (NAB) pack provided for this Unit illustrates the
standard that should be applied. It contains a candidate brief, a series of
structured questions and assessor observation checklist. If a centre wishes to
design its own assessments for this Unit, they should be of a comparable
standard.

NB Centres must refer to the full Unit Specification for detailed information
related to this Unit.
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Employability Skills Profile

In addition to the specific, vocational skills developed and assessed in this
Course, employability skills are addressed as detailed in the table below. For the
purposes of the table, the Units are referred to as A, B, C and D as indicated.

Health Sector: An Introduction = A

Health Sector: Roles and Responsibilities = B

Health Sector: Health Awareness = C

Health Sector: Working Safely = D

Health Sector: Life Sciences Industry = E

Employability skill/attitude Evidence

f positive attitude to learning and the workplace A B

f self respect and respect and consideration for others A B, C

1 willingness to listen to others and respond A B,C
constructively to feedback

f awareness of equality and diversity A B

1 understanding of roles and responsibilities in the A B CDE
workplace

1 willingness to contribute to team work A C

f awareness of health and safety A D E

1 awareness of the importance to maintaining AB
confidentiality

f reflecting on own abilities A C

§ ability to follow instructions A C E

f awareness of infection control procedures A D E

f awareness of organisational standards for appearance A C
and behaviour

f  understanding of care values A B

f awareness of organisational standards for quality A B,CD,E

Assessment evidence in all Units:

A= Aninvestigation which demonstrates knowledge and understanding of

types of provision in the health sector and performance evidence generated
by participation in practical activities. Candidate reviews completed on
three occasions detailing progress in relation to the development of specific
employability skills valued by the health sector.
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B = Aninvestigation which demonstrates knowledge and understanding of
roles, responsibilities and career pathways in the health sector and
performance evidence of values generated by participation in role play.

C = Performance evidence generated by participation in a group activity.

D = Performance evidence generated by participation in practical activities and
a completed risk assessment.

E = Aninvestigation into the types of products made by the Life Sciences
industry and performance evidence generated by participation in practical
activity.
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Tutor Support Section

Scotland’s Colleges
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Delivering a Curriculum for Excellence in Skills for Work
Programmes

Guidance for Course Teams

Curriculum for Excellence aims to transform learning and teaching in Scottish
education by providing a coherent, more flexible and enriched curriculum from 3 to
18 (and, as far as colleges are concerned, beyond into lifelong learning), which is
firmly focused on the needs of the learner and designed to enable them to
develop the four capacities which are:

{1 to enable people to be successful learners, confident individuals,

responsible citizens and effective contributors and to develop the attributes

underpinning these capacities.

' successful learners

with:

= prthusiasm and mothvation for lsaming

* detemination to mach high standards of
achieverment

s ppanness to new thinking and ideas

and able to:

s usa literacy, communication and numaracy
skills
us=a tachnology for leaming
think crastivaly and indapanderthy
learm Indapendantly and as part of a group
ek reasoned avaluations
link and apply diffarent kinds of learning in

miew situations.

i

-

' responsible citizens

with:

»  raspect for othars

s . commitmeant 1o participata responsibly in
political, economic, social and cultural lifie

and able to:

* develop knowdedge and undarstanding of tha
waorld and Scotland's placa in it

understand differant baliefs and culturas
miake informead choices and decisions
evaluate envircnmental, scientific and
technological issuss

develop nformed, ethical views of complax
issuas,

- To enable all young °
people to become: -

' confldent Individuals

with

» colf-mspact

* 78 sense of physical, mental and emoticnal
wall-baing

*  spcure values and belisfs

= ambition
and able to
#  rolata to others and manage themselves
» pursue a haalthy and active lifeste
s besalf-aware
+  develop and communicata thelr own baliefs
and view of the world
+ |lwa as indepandently as they can b
* assess fisk and make informed deckions
« achleve success in different areas of activity, 4

T _—

i

effective contributors

with:

* an anterprising attitude

* rasilisnca

+ solf-mliance

and able to:

s communicate in different ways and In
differant settings

warkin parinarship and in teams
take the initiative and lead

apply critical thinking in new: cantaxts
craste and davelop

solve problems

Source: Building the Curriculum 3
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Skills for Work courses were the first qualifications designed with the Curriculum
for Excellence framework in mind. The courses offer opportunities for learners to
acquire skills for learning, life and work through:

I providing opportunities to carry out a variety of practical experiences linked to
the vocational area

I providing good opportunities to develop their self-confidence

f providing a positive learning experience.

For many young people, an early chance to work on practical skills that relate
directly to the world of work will bring real benefits to their overall education.
Those who spend some of their time at a local college, other training provider or
employer will also benefit from learning how to adapt to a different environment,
meeting new people and facing new challenges.

Is that all there is to it?

No! Tempting as it might be to think that because the courses were developed in
line with CfE principles simply including them in school/college provision means
we are ‘doing’ Curriculum for Excellence, this isn’t how it works!

First of all, the word ‘Curriculum’. It doesn’t just mean the content of the course —
or what’s being taught. It's much more to do with how it is taught and the entirety
of the young person’s experience throughout the whole experience. That puts a
great onus on the course team to ensure that the planning and delivery of the
course is carried out according to CfE principles. The principles for curriculum
design are that every programme of study should aim to deliver:

challenge and enjoyment

breadth

depth

opportunity for progression

a degree of personalisation and choice
coherence

relevance

= =4 —a A4 A _—_a -2

How do we do that then?

There isn’t a formula! How it's done in one college might be different from how you
go about it in another. There’s scope for doing what's relevant in the local area
and adapting to the needs of local learners. CfE provides the Framework within
which centres have a great deal of autonomy to develop what works for them,
their students and local needs, and within which teachers and lecturers can
exercise their professional judgement about approaches that their students will
respond best to.
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Starting Points

1l

Look at the CfE principles alongside your current plans for offering the
course. Does your current approach provide all this? Is there anything else you
can do to enhance the student experience in relation to the principles laid out
in the CfE framework?

Consider the purposes of the 4 capacities and the capabilities and
attributes underpinning each of them. Map these against your course
delivery. What learning and teaching approaches will you adopt to develop
each of the capacities and the attributes across each of the Units? If you
already deliver similar courses — what changes could you make that would
strengthen existing provision in line with CfE?

In a spirit of collaboration and support take a closer look at the team’s Learning

and Teaching

f Isitengaging and active? How can you tell?

' Does everyone set challenging but achievable goals

' How about feedback — is it given at the appropriate time, and how does it
help the student to improve?

Does everyone share learning intentions and success criteria with the
students

' Is there scope for collaborative learning

Do the I/t approaches reflect the ways different learners progress

Does the delivery team have a common understanding of and approach to
the generic and vocational employability skills relating to the course by?

=

Build in AIFL principles to your learning and teaching strategy. Successful
Assessment for Learning practice is now in place in many schools and
colleges and is a proven way to increase both learner achievement and
motivation.

Not sure what it's all about? Take it from here........
http://www.ltscotland.org.uk/assess/index.asp

Consider where there is scope for developing, naturally, in your course the
skills of Literacy and Numeracy, and of promoting Health and Wellbeing
with your students. You could use a similar mapping exercise to that described
for mapping the 4 capacities. In Curriculum for Excellence, every
teacher/lecturer is responsible for developing these.

f Literacy is the set of skills which allows an individual to engage fully in
society and in learning, through the different forms of oral and written
language

" Numeracy implies confidence and competence in using number to solve
problems, analyse information and make informed decisions based on
calculations.

f Learning through health and wellbeing implies teaching which promotes
confidence, independent thinking and positive attitudes and dispositions.
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Staff from Scotland’s colleges can work with you to provide guidance on all of
these starting points towards delivering a Curriculum for Excellence. Contact us at
info@scotlandscolleges.ac.uk and check on our website for staff development
opportunities throughout the year. www.scotlandscolleges.ac.uk

“Above all, it is the teacher who brings the inspiration and challenge critical
to achieving our aspirations for all young people”
Curriculum for Excellence

Useful Links:

http://www.ltscotland.org.uk/curriculumforexcellence/

http://www.sfeu.ac.uk/projects/curriculum for excellence

http://www.ltscotland.org.uk/assess/index.asp
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The Curriculum at a Glance

Summary of the components used to build the 3-18 curriculum, with the learner at

stimulus for personal achievement and,

Ethos and life of the school as a community

the centre.
~ Values o The eurriculum: ‘the totality of all Learning and teaching
Wisdlom, justios, compasslon, intagrity that is planned for children and young | | » Engaging and active
The cumiculum must be inclusive, be a people throughout their education’ : ﬂg challenging Wnﬁst e
a:peclatluns a an

through the broadening of experience of the
world, be an encouragement towands
informed and responsible

citizenship.

-

* Curriculum areas and subjects

* Interdisciplinary learning

*= Dpportunities for personal achlevemant

& a

Timely, accurate feedback

Learning intentions, success criteria,
personal learning planning
Callaborative

Reflacting the ways different learners
progress

Experiences and outcomes set out
expectations for learning and
development in:

* Expressive arts

* Languages and literacy

+ Health and wellbeing

+ Mathematics and numeracy

* Religious and moral education
* Sciences

+ Soclal studies

* Technologies

Curriculum levels describe progression and
development,

All children and young people are
entitled to experience

= acoherent curiculum from 3 to 18

a broad general education, including well
plarned expenances and outcomes acnoss
all the curriculum areas. This should include
undearstanding of the world and Scotland's
placa in it and understanding of the
environment

a senlor phase which provides opportunities
for study for qualifications and other
planned opportunities for developing the
four capacities

opportunities for developing skills for
learning, skills for life and skills for work
apportunities to achieve to the highest
lewets they can through appropriate
personal support and challenge
Opportunities to move into positive and
sustained destinations beyond school

Personal Support

* raview of learning and planning of next steps

gaining access to learning activities which

will meet their needs

planning for oppartunities for persanal

achievemeant

preparing for changes and choices and

support through changes and cholces

+ pre-school centres and schools working with
partners

-

Principles of curriculum design:

* Challenge and enjoyment
= Breadth

* Progression

= Depth

* Parsonalisation and choice
= Coherence

* Relevance

Arrangements for

* Aszessment

+ Qualifications

+ Self-evaluation and accountability
* Professional development

support the purposes of learning

Source: Building the Curriculum 3
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Learning and Teaching with Under 16s

Scotland’s Colleges have made significant progress in meeting the needs of
young learners. Our knowledge of the learning process has increased significantly
and provides a range of strategies and approaches which gives us a clear steer
on how lecturers can add to their skill repertoire. Lecturers can, and do, provide a
stable learning environment where young students develop a sense of self-
respect, learn from appropriate role models and see an opportunity to progress.
There are basic enabling skills for practical application which can further develop
the learning process for this group of students. So what are the characteristics of
effective learning and teaching which will help to engage young learners?

Ten ways to improve the learning process for under 16s
(This list is not exhaustive!)

1. Activate prior knowledge and learning — ascertain what the learner knows
already and teach accordingly. Young people do have life experience but it is
more limited than adult learners and they may not always be aware of how it
will assist them in their current learning.

Tips - Question and answer; Quick Quiz; Quick diagnostic assessment on
computer; present key words from the course or unit and see how many they
recognise or know something about.

2. Tune learners into the Big Picture — the tutor knows the curriculum inside out
and why each lesson follows a sequence, however the young learner does not
have this information and is re-assured by being given the Big Picture.

Tips — Mind map or concept map; use visuals, for example wall displays of
diagrams, photographs, flow charts; explain the learning outcomes in language
they will understand; We Are Learning Today (WALT) targets and What I'm
Looking For (WILF) targets; give clear and visible success criteria for tasks.

3. Use Advance Organisers — these are lists of the key concept words that are
part of the course or unit.

Tip — Highlight on any text the concept words that you will be using; make a
visible list and put it on display — concept words can be struck off or referred to
as they occur (NB this helps with spelling and independent learning as they do
not have to keep checking meaning); highlight essential learning and action
points.

4. Vary the teaching approaches. The two main approaches are instructing and
demonstrating, however try to provide opportunities to facilitate learning.

Tips — Ask students what they know now that they did not know before, or what
they can do now they could not do before, at appropriate points in the lesson or
teaching block; ensure there are problem solving activities that can be done
individually or in groups; ask students to demonstrate what they have learned,;
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use a range of question and answer techniques that allow participation and
dialogue, eg. provide hints and cues so that they can arrive at answers
themselves.

5. Preview and review of learning. This helps to embed previous learning and
listening skills and provides another opportunity to elicit learner understanding.
Consolidates and reinforces learning.

Tips — At the beginning of each lesson, or session, review previous learning
and preview what is coming up; at the end of each lesson or session, review
what has taken place and what will be focussed on next time — these can both
be done through question and answer, quizzes and mind mapping activities.

6. Language in the learning environment. Do not assume that the language
which is used in the learning environment is always understood by young
learners, some words may be familiar but do not have the same meaning when
used vocationally.

Tips - At appropriate points ask students what words mean; explore the various
meanings of words to find out if they may have come across this language in
another context; by looking at the structure and meaning of words there is an
opportunity for dialogue about learning and to build vocabulary.

7. Giving instructions in the learning environment. This is one of the most
difficult tasks a tutor has to do whatever the curriculum area. With young
learners this may have to be repeated several times.

Tips — Ask a student to repeat back what you have asked them to do before
beginning a task; ask them to explain the task to one of their peers; use the
KISS principle — Keep It Short and Simple so that they can absorb and process
the information.

8. Effective feedback. Feedback is very important for the learner to assess their
progress and to see how and what they can improve. Provide opportunities to
engage in dialogue about the learning function of assessment — provide details
of the learner’s strengths and development needs either in written or spoken
form. With younger learners identifying one or two areas for development is
sufficient along with acknowledgement of what has been done well.

Essentially, learners are helped by being given a specific explanation of how
work can be improved. You can also use summative assessment formatively,
ie. as an opportunity to identify strengths, development needs and how to
improve.

Tips — Ask students themselves to identify their own strengths and
development needs — self evaluation; peer evaluation of work can be
successful once they have been taught how to do it; the tutor can produce a
piece of work and ask students to assess it anonymously; have a discussion
about the success criteria for the task and ensure the students are clear about
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10.

them; allow learners to set criteria for success and then measure their
achievements against these.

. Managing the learning behaviour. Under 16s are coming into Scotland’s

Colleges and training establishments from largely structured and routine-driven
environments in schools and early feedback from those undertaking Skills for
Work courses indicates that they very much enjoy the different learning
environment that colleges and other training providers offer. Remember though
that these are still young learners. They will still expect tutors to provide
structure and routine, and will perform best in a calm, orderly learning
environment. Young students will respond to firm, fair, and consistent
management. Such routines have to be established quickly and constantly
reinforced.

Tips - Health and safety is non-negotiable and consequences of non-
compliance with the regulations should be made clear and adhered to at all
times; set out your expectations from day one and provide a consistent
message; have clear beginnings, middles and endings for each session; be a
positive role model for your students, ie. be there before they are and manage
the learners with respect; always deliver what you promise; build up good
relationships and get to know the learners, make the curriculum interesting and
stress the relevance of the learning; set up a positive behaviour management
system. By following these guidelines you will build up two-way respect, which,
while sometimes challenging to achieve, can be very powerful and work to
everyone’s benefit.

Care and welfare issues. School/college partnerships mean increasing
numbers of young learners in college. Tutors have to be aware of their
professional responsibilities and mindful of young people’s rights. However
tutors have rights too, in terms of feeling safe and secure in working with young
people and there are basic steps staff can take to minimise risks. It is essential
that colleges ensure that tutors have a working knowledge of the Child
Protection policies (local authority and college documentation) and follow
procedures and policies diligently. School/College Liaison Officers will be
familiar with these documents and can provide support and advice. There are
also training sessions on Child Protection available from Scotland’s Colleges
(see the following page).

Tips - Avoid one-to-one situations with young students in a closed area; do not
do or say anything that could be misinterpreted; if the opportunity arises, do
some observation in schools to see and discuss how teachers use the
guidelines for their own protection as well as the young person’s.

Most young people are a delight to work with and they will positively enjoy the
experience of learning in college. However, there will inevitably be some who
are disengaged, disaffected and who have not yet had an opportunity to
experience success. ‘Skills for Work’ is a unique educational initiative that
young people can be motivated to buy into — you as the tutor are key to the
success of these programmes.
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Skills for Work Workshops

To take this 10 point plan forward and to add to it, you can attend one of the ‘Get
Skilled Up’ half day workshops for tutors delivering Skills for Work Courses at
Scotland’s Colleges, when we explore further the learning process and look at a
range of specific teaching and learning techniques to use with the under 16 age
group. To find out when the next event is visit our website
www.scotlandscolleges.ac.uk or contact the Learning Process team at Scotland’s
Colleges on 01786 892000.

Child Protection Workshops

These are run on a regular basis by staff at Scotland’s Colleges in Stirling and
also in colleges. For more information on these workshops please contact
members of the Access and Inclusion team at www.scotlandscolleges.ac.uk or
contact the team at Scotland’s Colleges on 01786 892000.
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General Guidance on Unit Delivery

The aim of this Unit is to provide students with a basic introduction to the structure
and functions of the main body systems. Through team working, students will
provide advice in relation to the promotion of health.

Students will participate in a practical activity which will help to develop knowledge
and skills in taking a physiological measurement. In this aspect of the unit

great sensitivity should be exercised when taking physiological measurements
such as height, weight and BMI. Some young (and not so young!) learners are
likely to be extremely sensitive in this respect and tutors may choose to approach
these activities in a different way e.g. by using volunteers unknown to the group.
This will also be an opportunity to highlight and discuss the employability skills of
maintaining confidentiality and showing respect and consideration for others.

The health sector includes the National Health Service (NHS) (primary and
secondary care), independent healthcare, complementary therapies, the life
sciences and retail pharmaceutical industries and the community and voluntary
sector.

Unit Induction

An induction session in week 1 will prepare students well for the unit and help to
clarify aims and expectations, what the unit is all about and any uncertainties they
may have about the unit and how it will be delivered. Induction may include the
following:

an outline of the Unit content — what they’re going to be doing
how it fits in to the Health Sector (Intermediate 1) Course

your plans for teaching the Unit — how they’ll be learning the skills
assessment methods and schedule

where employability fits in — start by asking them what they think!

the importance of regular attendance and good timekeeping to encourage the
students to get into good habits — as if they were at work and in employment!

' you might also think about inviting a representative from a service provider to
speak to the class about the importance of health awareness and the
monitoring of health. It would also be useful if the speaker reinforced the value
that employers put on employability skills.

= —a _—a _—_a _a _a

Health and Safety

Practical activities can be set up which clearly
demonstrate the risks that may be found when working
within the health sector. The emphasis should always be
on safe working practices.
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Outline Programme of Work

This plan of work is for guidance only. The delivery of the Unit should be adapted
to meet the needs of individuals and groups.

The plan is based on 12 x 3 hour sessions but can be divided into shorter
sessions over a longer period of time if required.

Week Summary of content Assessment
Week 1 | Introduction to Unit and assessment
Outcome 1
Brief outline of the systems of the body
Respiratory system
Outline of system
Structure — general description and modifications
related to the nose, trachea, lungs and diaphragm
Function — the physiology of breathing, including basic
explanation of gas exchange
Cardio-vascular system
Outline of system
Structure — general description and modifications
related to the heart, arteries, veins and capillaries
Function — the circulation of blood including the
distribution of nutrients and collection of waste products
Summary of the Respiratory system and the Cardio-
vascular system
Question time
Week 2 | Review of previous lesson
Musculo-skeletal system
Structure — bones, joints, cartilage and muscle
Function — bone growth and repair, joint movement
Nervous system
Structure — brain, spinal cord, nerves
Function — senses sight hearing taste smell etc
Summary of the Musculo—skeletal system and the
nervous system
Question time
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Week Summary of content Assessment
Week 3 | Review of previous lesson
Digestive system
Structure — mouth, oesophagus, stomach, small and
large bowel, liver and gall bladder
Function — digestion, absorption, elimination
Endocrine System
Structure — the endocrine glands contained within the
system
Function — the hormones produced and the effect of
these hormones on the body
Summary of the Digestive system and the Endocrine
system
Question time
Week 4 | Review of previous lesson
Excretory System
Structure — kidneys, ureter and bladder, urethra
Function — production of urine
Summary of the Excretory system
Question time
Revision of body systems and preparation for
assessment
Week 5 | Assessment Outcome 1 Outcome 1
Students
Outcome 2 complete the
Introduction to the opportunities to demonstrate structured
specified employability skills within a practical activity. | questions
under
Outline of Health and Safety requirements for supervised
procedures and infection control open book
conditions
Measurement and recording of temperature, pulse, within a time
respiration. limit of one
hour.
Summary of lesson
Question time
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Week 6

Review of previous lesson

Measurement and recording of blood pressure,
Measurement and recording of height, weight, body
mass index

Summary of lesson

Question time

Week 7

Revision of physiological measurements and
recordings

Preparation for assessment

Week 8

Assessment Outcome 2

Outcome 2
Students
complete the
practical
activity

Week 9

Outcome 3

Introduction to working in a team
Roles within a team

Do’s and Don’ts of teamwork
Choosing a health promotion topic
Preparing a health promotion activity

Summary of lesson

Question time

Week 10

Review of previous lesson

Researching and preparing a health promotion activity

in teams

Week 11

Assessment Outcome 3
Health promotion presentations

Outcome 3
Students
complete the
teamwork
exercise

Week 12

Self evaluation and review of teamwork activity

Remediation
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Signposting of Employability Skills

In addition to the specific vocational skills developed in this Unit, students will
have opportunities to develop and apply their knowledge and understanding of the
employability skills.

Throughout the pack there are numbered flags like the one shown
here, showing which specific employability skill can be highlighted
and/or assessment evidence recorded when students are busy with
the various activities in the Unit.

1 Positive attitude to learning and 8 Awareness of the importance to
the workplace maintaining confidentiality

2 Self respect and respeci and 9 | Reflecting on own abilities*
consideration for others
Willingness to listen to others

3 and respond constructively to 10 | Ability to follow instructions*
feedback*

4 Awareness of equality and 11 Awareness of infection control
diversity procedures
Understanding of roles and Awareness of organisational

5 responsibilities in the 12 | standards for appearance and
workplace* behaviour*

6 WllllngneSE to contribute to 13 | Understanding of care values
team work

Awareness of organisational
7 Awareness of health and safety | 14 standards for quality*

Achievement in employability skills marked with an asterisk* will be clearly
identified as a result of the evidence generated through the assessment activities
for this Unit. There are however opportunities in the Unit to develop most if not all
of the remaining skills identified and further guidance on these can be found in the
Course Guidance and Employability support materials for Health Sector
Intermediate 1.

It is strongly advised that course teams meet together to discuss and agree a co-
ordinated approach to the teaching and developing of the employability skills
throughout the Course and to ensure that the team has a common interpretation
of the skills and attitudes.

You will find or create countless opportunities to help students develop their
employability skills. The following pages show some ways of going about it to get
you thinking.
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Generating Evidence and Assessment Opportunities for Employability Skills

Employability Delivery Advice Possible Activities/Contexts
Skills

Highlighting at induction that respect and consideration for others are essential ) _

in the health sector would be useful. T Politeness to others in class

such as not interrupting, not

Respect for others can be developed and shown in all activities as well as any criticising, and not being
Self respect contact with workers and clients in the health sector, through visiting speakers Impatient
and respect and during visits to workplaces. f Using appropriate language -
and , : _ _ including body language and
consideration Reflective practice should be encouraged throughout this unit. facial expression at all times
for others in class and during activities

Reflecting on
own abilities
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Encourage interaction with other students and visiting speakers. ) L
g gsp f Paying attention in class and

Facilitating personal development through team work, practical activities and to visiting speakers
the identification of personal responsibilities. 1 Preparing for and
Willingness to participating in the student
reviews

listen to others
and respond
constructively
to feedback

Visits to workplaces and talks from visiting speakers will reinforce for students

the varied nature of work in the health sector. T Practical activity to take a

physiological measurement
Can be developed and demonstrated in the practical activities for this Unit

Understanding
of roles and
responsibilities
in the
workplace
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There are plenty of opportunities to develop these skills through T Demonstrated and

presentations, role plays, practical activities, group discussions and research. developed when working
together on health promotion

activity

f All classroom and groupwork

Willingness to v
activities

contribute to
team work

Ability to follow
instructions
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Awareness of
organisational
standards for
appearance and
behaviour

Awareness of
organisational
standards for
quality

Visits to workplaces and talks from visiting speakers will reinforce for
students the importance of setting and maintaining organisational standards
in terms of quality, Health and Safety and infection control.

Can be developed and demonstrated in the practical activities for this Unit.

I Visits to workplaces
 All practical activities
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Although not directly assessed in this Unit, there are also opportunities to develop the following e mployability skills:

Positive attitude to
learning and the
workplace

Highlighting at induction that a positive attitude to learning in class is
essential to maximise the learning experience.

This attitude can be further developed when opportunities arise to apply
knowledge to practice during practical activities and during any contact
with workers in the health sector through visits to workplaces and visiting
speakers.

Politeness to others in class
such as not interrupting,
criticising, impatience.
Using appropriate language
at all times during practical
activities - including body
language and facial
expression.

Working in co-operation with
others.

Awareness of
equality and diversity

An anti-discriminatory approach should be the norm in all aspects of the
learning process.

Can be demonstrated in the production of health promotion advice.

Awareness of equality and
diversity promoted during all
activities.

Awareness of health
and safety

Visits to workplaces and talks from visiting speakers will reinforce the
importance of Health and Safety.

Can be developed and demonstrated in the practical activities for this Unit.

Promotion of safe practice
during all activities.
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Awareness of
importance of
maintaining

confidentiality

Can be developed and demonstrated in the practical activities for this Unit.

Students should respect
confidentiality of information
when carrying out
physiological
measurements.

Awareness of
infection control
procedures

Visits to workplaces and talks from visiting speakers will reinforce for
students the importance of Health and Safety and infection control.

Can be developed and demonstrated in the practical activities for this Unit.

Visits to workplaces.

All practical activities.

Understanding of
care values

All learning should be based on the care values and their importance in
health care.

Can be developed and demonstrated in the practical activities for this Unit
and in the production of health promotion advice.

Identifying care values
through practice and
reflection.
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Resources
Centre Resources

Centres will require access to an area that is typical of a health sector setting for
the delivery of this unit including access to hand washing facilities.

The facilities need to be recognisable as a realistic working environment to give
students a meaningful insight into what it feels like to work in the health sector.

The equipment required depends on the measurement to be taken, however all
procedures require the appropriate charts to record the measurement.

Blood Pressure: Sphygmomanometer and stethoscope
Temperature: Disposable thermometers

Tympanic thermometers

Temperature strips

Watch with a second hand
Pulse: Watch

Pulse oximeter

Respirations: Watch with a second hand
Height, Weight and BMI: Height chart
Scales

Pulse oximeter
Watch

Risk assessments should be carried out for all activities as appropriate.

Centres are encouraged to arrange visits to local health facilities to promote
health awareness where appropriate.

Scotland’s Colleges



Health Sector: Health Awareness — (Intermediate 1)

Websites and online resources

Information and assistance can be found in the
following list of websites. Many of these websites will
signpost you to relevant publications, teaching and
learning resources and potential visiting speakers.

BBC Education

This BBC website has an interactive
exercise related to body systems. Students
have the opportunity to place the organs
within the systems. Hints are provided for
those experiencing difficulties.

http://www.bbc.co.uk/science/hu
manbody/body/index interactiveb

ody.shtml

A Look Inside The Human Body

At this site by an American teacher,
students can take a closer look at the
major systems of the Human Body and
how they work. This site can be used
purely for information and fun or to help the
student complete a fact sheet on the
human body.

http://warriors.warren.k12.il.us/db
urke/bodyindex.htm

Get Body Smart

Get Body Smart provides images of the
body systems.

http://www.getbodysmart.com/ap/
systems/tutorial.html

Gross Anatomy
Anatomy Crosswords

This website provides puzzles that can be
completed online or printed off and
completed in the classroom or at home.

http://anatomy.uams.edu/anatom
vhtml/Introbackcw.html
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Kids Health
How the body works

Students can find basic information on
health related issues on this website.

http://kidshealth.org/kid/

Medtropolis
Virtual Body

At this website students are provided with
information, illustrations and activities
relating to body systems.

http://www.medtropolis.com/VBod
y.asp

National Geographic
Health and the human body

As well as information and activities
relating to the human body, this website
also contains an update on health news.

http://science.nationalgeographic.
com/science/health-and-human-
body/human-
body/?source=G4101&kwid=Cont
entNetwork|929422345

Artificial Anatomy

Students can play a game which identifies
10 body parts by their appearance.

http://americanhistory.si.edu/anat
omy/bodyparts/nma03 bodyparts
.html

Surfing inside the human body

This is a fun website which takes students
on a tour of the human body.

http://library.thinkquest.org/J0016
14F/

The Franklin Institute
The Human Heart

Beginning with the heart, this website
explores the circulatory system and how it
interacts with other systems.

http://www.fi.edu/learn/heart/syste
ms/systems.html
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Human Anatomy Online

By moving the curser over different
systems, students can locate the
structures and learn about their structure
and function.

http://www.innerbody.com/image/ca
rdov.html

Learning and Teaching Scotland
NHS Job Activities

This website provides demonstrations
related to Outcome 2. Students can view
the correct procedure for a variety of
physiological measurements.

http://www.ltscotland.org.uk/virtualw
orkexperience/activityvideos/nhstas

ks/index.asp

Muslim Health Network

This website provides information on
general health and social issues and
illness affecting the Muslim community.

http://www.muslimhealthnetwork.org
[healthtoday.shtml

National Learning Network: NLN Material
Topics

You must first register (for free) and log-in.
Select Health Studies & Sports Science in
the Vocational section.

http://www.nln.ac.uk/

The Scottish Government: Health and
Community Care

The Scottish Government is responsible
for most of the issues of day-to-day
concern to the people of Scotland,
including health.

http://www.scotland.gov.uk/Topics/H
ealth/NHS-Scotland

NHS Scotland SHOW: Scotland's Health
on the Web

This is the official website of the NHS in
Scotland. The information section provides
details of the organisation and structure of
the NHS in Scotland.

http://www.show.scot.nhs.uk/introdu
ction.aspx
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Student Support Section
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Tutor Note on Student Activities

This section includes both student notes and activities. These materials are
offered to centres as a flexible set of materials and activities which can be
selected, altered and used in whatever way suits individual centres and their
particular situation. For example, in the case of the student activities you might
want to talk through the instructions with the learners and then give the
instructions out on paper as reminders. You are encouraged to adapt and use the
materials creatively in ways which will best engage your students. Activities
contained within the workbook provide opportunities for formative assessment.

It is not intended that the Student Support Section is issued to students as a
complete pack.

A range of online resources are identified that would help students particularly in
the investigation element in Outcome 1 where it might be appropriate to allocate
class time in a flexible learning environment either as a dedicated IT room or
within mainstream college facilities. Ideally it would be useful if you had a
classroom with a minimum of 12 computers in it.

The online research and activities will provide students with a more blended
approach to teaching and learning. School students will be familiar with this
approach. For students returning to study, you may need to spend time supporting
them in the use of electronic resources.

Outcome 2

Sensitivity should be exercised when taking physiological measurements such as
height, weight and BMI. Some learners are likely to be extremely sensitive in this
respect and tutors may choose to approach these activities in different ways e.g.

by using volunteers unknown to the group.

Outcome 3

It may be useful to refer to the notes on carrying out an investigation contained in
the support pack for Health Sector: An Introduction.
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Welcome to Health Sector: Health Awareness

This unit will help you to understand the importance of health awareness and how
people are helped to become more informed about their health.

You'll begin by looking at the structure and functions of the main body systems.
This will help you to understand how the human body works and the importance of
each system carrying out the work efficiently.

The next step is to measure how well the body systems are actually working and
this is done by carrying out practical activities e.g. taking a pulse etc. You'll also
learn how to record these measurements and discuss the importance of these
activities.

Finally, you’ll work in a group to produce health promotion advice. The advice
produced could be about one of the body systems you have studied. The group
will work together to research the health topic and present their findings.

Throughout the Unit you’ll also be developing essential Employability Skills.
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